
CSR ACTIVITIES OF ITC

To explore a wider canvas of social initiatives in the interest of the nation. ITC is committed to pursuing excellence in
sustainability and preserving India's unique .

The company has created sustainable livelihoods for over 40, rural women as part of its sustainable livelihood
and social empowerment programmes either through micro-enterprises, or assistance with loans to pursue
income generating activities, including rolling incense sticks for its agarbatti business. The major CSR
interventions of ITC are as follows: Social Forestry ITC's pioneering initiative of wasteland development
through the Social Forestry Programme cumulatively covers 69, hectares in 4, villages, impacting over 72,
poor households. This is part of the Social and Farm Forestry initiative that has together greened nearly ,
hectares to date and generated nearly million person days of employment for rural households, including poor
tribal and marginal farmers. Candidates who successfully completed the programme were certified by the
National Skill Development Corporation and have been gainfully employed in the FMCG sector. The
company sees no conflict between the twin goals of shareholder value enhancement and societal value
creation. The question to be look forward "Is it taking the right initiatives and setting standards to follow? As a
corporate citizen with enduring relationships in rural India, ITC has a history of collaboration with
communities and government institutions to enhance farm productivity and the rural resource base. To nurture
and develop social capital to create a more level playing field for skill- related vocations and to meet the
competitive demands for higher productivity. The communities residing in close proximity to the Company's
production units. The programme ultimately provides cost competitive raw material to several industries such
as the paperboards and paper and has led to a cascading effect on improving the income of rag-pickers and
municipal workers. ITC practices this philosophy by not only driving each of its businesses towards
international competitiveness but by also consciously contributing to enhancing the competitiveness of the
larger value chain of which it is a part. This initiative has resulted in generating a sustained supplementary
income for economically disadvantaged youth and will be further scaled up in the future. All the premium
luxury hotels are certified green buildings making ITC the greenest luxury hotel chain in the world. Farmers
are given training and the company has set up integrated rural service hubs called Choupal Saagars which
offer multiple services under one roof. This initiative targeted to equip unemployed rural youth to become
entrepreneurs and small businessmen capable of generating independent earnings by selling products on a
direct-to-home sale model. ITC has also achieved the unique global distinction of being carbon positive for
nine successive years, water positive for 12 consecutive years and solid waste recycling positive for the last
seven years. In pursuit of ITC's long term sustainable objective of increasing soil organic carbon, a total of 3,
compost units were constructed during the year taking the total number till date to 23, units. The overarching
aim of ITC's social sector engagement is to empower stakeholder communities to conserve, augment and
manage their social and environmental capital in order to promote sustainable livelihoods or employability on
a significant scale. To explore a wider canvas of social initiatives in the interest of the nation. Envisioning a
larger societal purpose has always been a hallmark of ITC. Updated: Apr 28, ,  ITC has covered 1. ITC's CSR
initiatives aimed at enhancing milk production, increasing dairy farm productivity and ensuring remunerative
prices to farmers in multiple locations continued to make good progress. Let's put India First ITC's philosophy
revolves around goal congruence with the national goals of sustainable development and inclusive growth.
ITC's livestock development programme in over 10, villages in eight states aims to boost milk productivity
and provide additional income for farmers laying the foundation for the dairy business. As one of India's most
valuable and respected corporations, ITC is widely perceived to be dedicatedly nation-oriented. A programme
to promote entrepreneurship for self-help groups from economically weaker sections of society was launched
in select districts of Odisha. As a result, divisional chief executives and their teams lead each of the initiatives,
making them something more than just another CSR programme. Sustainable Agriculture ITC's sustainable
agriculture programme aims to introduce advanced knowledge and technology through different packages of
farm practices and increase awareness of farmers on optimum use of natural resources in order to increase
farm productivity and minimise cost of cultivation. In areas with water quality problems, 19 plants providing
safe drinking water to about rural households have been installed in the state of Andhra Pradesh. Strategy -
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This has led to the development of a 2-horizon strategy The core objective of ITC's CSR initiatives is to secure
the livelihoods of these marginalised communities not just for today but also for the future. A major thrust was
given to financial inclusion of women members by opening bank accounts for 1, women. By adopting a
degree approach to enriching rural eco-systems, ITC has put in place long term drivers that will contribute
meaningfully to the national priority of employment generation and sustainable growth. ITC also considers
state and central governments to be important stakeholders, especially vital in amplifying the scale of its CSR
programmes through public-private partnerships. Both groups face multiple challenges which make it virtually
impossible for many to step out of the poverty trap. It is a unique institution which has been at the forefront of
promoting the ancient tradition of Hindustani Classical Music. Deveshwar calls this source of inspiration "a
commitment beyond the market". Interventions directed towards making current livelihood sources - primarily
agriculture and allied activities - more productive, profitable and sustainable, i. These include services such as
procurement and storage, a store-front for agricultural equipment and personal consumption products,
insurance, pharmacy and fuel station. ITC is committed to make growth more inclusive by focusing on the
needs of three identified stakeholders: Rural communities in the Company's operational areas. ITC is
committed to a national agenda of raising agricultural productivity and making the rural economy more
socially inclusive.


